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Tēnā koutou katoa 
 
Subject: Plain Language Act Repeal Bill 
From: Arts Council of New Zealand Toi Aotearoa (Creative New Zealand) 
 
In the context of the Plain Language Act Repeal Bill, we are writing to share our experience of the 
positive impact the Plain Language Act 2022 (the Act) has had on our work. It has prompted us 
to ensure access for all the people and communities we serve as Creative New Zealand. 
 
The Act was established to improve the accessibility and effectiveness of public documents 
developed by public service agencies, to ensure they are: 

• appropriate to the intended audience; and 

• clear, concise, and well organised. 
 
Plain language is essential for people to access the services they need. 
 
Plain language government communication and information helps everyone, but is critical for: 

• people with low literacy (12% or 650,000 New Zealanders1) 

• people with learning or reading disabilities  

• people for whom English is a second language. 
 
The Act ensures fairness so that all New Zealanders have the information they need to access 
public services, legal protections and participate fully in society – in our case, public support for 
the arts and ngā toi Māori. 
 
The Act has had a positive impact for us, as we’ve gone about simplifying and streamlining our 
funding processes, the way we develop and deliver our policies and programmes, and how we 
provide information.   
 
The Act has informed the development of our Tapatahi Accessibility Policy and Action Plan 
2023–2028, which outlines the ways we work inclusively for all New Zealanders, with a focus on 
Deaf and disabled artists and arts practitioners, turi Māori (Māori Deaf), tāngata whaikaha Māori 
(disabled Māori) and disability communities. 
 

 
1  New Zealand Work Research Institute (2020). Source: An-empirical-portrait-of-New-Zealand-adults-

living-with-low-literacy-and-numeracy-skills_report.pdf 
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Our Tapatahi Accessibility Policy has been informed by the Act and other key documents such 
as the United Nations Convention on the Rights of Persons with Disabilities (CRPD), ratified by 
New Zealand in September 2008, and the New Zealand Disability Strategy 2016–2026 which 
guides the work of government agencies on disability issues. 
 
In our experience, the Act has not created additional work or required additional staff. It has 
helped ensure our documents and digital communications are accessible and easy to 
understand, and that our staff have the skills to provide this for all the people and communities 
we serve. 
 
For example, consistent with the Act and with our Tapatahi Accessibility Policy and Action Plan, 
we reviewed the information we provide on how to apply for funding and the text of our 
application forms, and we developed plain language terms and conditions for funding. These 
changes have been received positively by our communities. 
 
Who we are 
 
Creative New Zealand is the national arts development agency of New Zealand, responsible for 
delivering government support for the arts. We’re an autonomous Crown entity operating under 
the Arts Council of New Zealand Toi Aotearoa Act 2014. Our purpose is: to encourage, promote, 
and support the arts in New Zealand for the benefit of all New Zealanders. 

 
Please feel free to contact us if you have any questions or if you wish to discuss this letter 
further. 
 
 
Ngā mihi nui ki a koutou katoa, nā 
 
 
David Pannett 
Senior Manager, Strategy & Engagement 
Pou Whakahaere Matua, Rautaki me te Tūhono 
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