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POSITION DESCRIPTION
Position Title:	Exhibition Attendant, New Zealand at Venice 2026
Reports to:	Project Director, working closely with the Attendant Coordinator and Exhibition Manager

Location:	Venice, Italy

Duration:	6 weeks 
Hours:	Exhibition attendants will be required to undertake a full-time role over the six-week period. The exhibition is open to the public Tuesdays to Sundays. Additional hours may be required for La Biennale di Venezia events. 


Purpose:	This role is responsible for assisting with the supervision and promotion of the Aotearoa New Zealand Pavilion (venue and artwork). The Exhibition Attendants will work in pairs, overseeing Fiona Pardington’s exhibition Taharaki Skyside on a day-to-day basis and will therefore be required to exercise a high degree of independence, professionalism and initiative.
Information:	The 61st La Biennale di Venezia will run from 5 May to 22 November 2026. In your covering letter, please indicate your availability and preferred time of travel between early May and October 2026 (in 6-week blocks, plus travel time). The first Attendant will be rostered during the Vernissage, 6-8 May 2026.
Approximate Attendant dates
4 May – 15 June 2026
	15 June – 27 July 2026
	27 July – 7 September 2026
	7 September – 19 October 2026
	19 October – 23 November 2026

Economy return flights to Venice, ex-Auckland, Wellington or Christchurch and shared accommodation in Venice will be booked and paid for by Creative New Zealand for all attendants. Attendants will receive a one-off contribution of NZD $5,000 to contribute to their living expenses while in Venice.* 
Training will be provided in Christchurch prior to departure. The Attendants will be supported by the New Zealand-based Attendant Co-ordinator and Venice-based Exhibition Manager, who is the primary contact in Venice.  
Applicants must have a valid passport that does not expire within three months of the intended stay. 
*If you are currently employed, please provide a letter from your manager confirming that you will be given leave if you are offered the position. Attendants who are paid a salary by NZ at Venice partner Museum of New Zealand Te Papa Tongarewa will not receive this contribution.

	KEY RESULT AREAS
	CRITICAL TASKS
	PERFORMANCE INDICATORS

	Public Engagement
	· Act in an ambassador for the exhibition;
· Greet visitors to the exhibition and extend a high level of manaakitanga towards visitors at all times; 
· Be consistently well presented and maintain a professional manner that is respectful of the Venetian and Biennale environment;
· Review the information provided about the exhibition and artist’s practice and be able to convey this effectively in a range of contexts.
· Proactively engage with visitors and assist in interpreting the project, based on the information provided by the curatorial team;
· Distribute information to visitors;
· Give talks to small groups of visitors and VIPS;
· Maintain daily records of visitor numbers, noting all VIP visitors and maintain a journal of comments made by visitors;
· Complete an article for the CNZ website and compose material for social media about the project, if requested by Creative New Zealand Communications team, and following guidelines regarding copyright. 
· Manage the flow of visitors in the exhibition space and proactively manage issues as they arise;
· Maintain communication with the Exhibition Manager about visitor services and marketing material.
	Visitors feel welcome and comfortable in the Aotearoa New Zealand exhibition and have a high-quality experience of the artwork. 

Visitors receive clear communication about the exhibition; Aotearoa New Zealand contemporary visual art and Aotearoa New Zealand generally, are presented and promoted in a positive way.

All contact with visitors is conducted in a professional, positive, friendly and courteous manner.

Support Aotearoa and international audiences to engage with the exhibition.

	Maintenance of the exhibition
	· Ensure the exhibition is operational and maintained at all times; 
· Ensure that the works are cared for and maintained.
· Ensure the venue is open according to the agreed schedule;
· Ensure that the venue is kept clean and tidy;
· If the venue should need to be closed for safety reasons at any point, ensure adequate signage indicates this for visitors
· Undertake condition reporting and maintenance plan in accordance with agreed schedule;
· Maintain regular communication with the Venice Exhibition Manager in terms of maintenance, cleaning, and security;
	Artwork is consistently presented to a high standard. 
Issues are quickly and satisfactorily resolved – following correct procedures as instructed by the Technical Advisers and Exhibition technical team.
Technical issues are quickly detected, reported and resolved. 

The venue, exhibition and related materials are safe and presentable at all times.
Project Director and Venice Exhibition Manager are well informed of any issues related to the venue and exhibition.


	Review
	· Contribute towards an evaluation survey and provide a written report on the experience.
	Creative New Zealand able to assess Attendant experience to inform future initiatives

	Health and Safety
	· Actively contribute to Health and Safety at the venue to ensure safety of visitors and other team members at all times;
· Alert the Venice Exhibition Manager of any incidences and record these in the official logbook at the Pavilion.
	Visitors and members of staff are safe at all times.
Issues are quickly and satisfactorily resolved and recorded.




Key Relationships  

Project Director Amber Baldock, Lead Practice Adviser, Visual Arts, Craft and Object (International)
Venice Exhibition Manager - Diego Carpentiero
Attendants Coordinator – Abby Sisam, Practice Adviser, Visual Arts, Craft and Object
Technical Advisers – Diego Carpentiero, Venice Exhibition Manager; Chris Pole, CAG Exhibitions Team Leader; Rebekkah Pickrill CAG Registrar Curators – Felicity Milburn, Lead Curator Christchurch Art Gallery Te Puna o Waiwhetū and Chloe Cull, Pouarataki Curator Māori, Christchurch Art Gallery Te Puna o Waiwhetū
Project Sponsor Claire Murdoch, Senior Manager, Arts Development
Exhibition Partner – Blair Jackson, Christchurch Art Gallery Te Puna o Waiwhetū Director  
Artist – Fiona Pardington
Designer – Neil Pardington
Communications Team, Creative New Zealand – Lucy Orbell, Maeve O’Connell
Head of New Zealand at Venice Biennale Patrons – Leigh Melville and Claire Chamberlain
Commissioner – Kent Gardner, Arts Council Chair
Other Creative New Zealand staff, such as the Finance Team


Experience and Expertise

Job-Specific Competencies
Art and Culture Interpretation 
· Demonstrated ability in being able to clearly articulate art-related ideas, themes and contexts to a wide range of people/audiences
· Ability to process and retain information specific to the exhibition and the artist’s practice
· Knowledge and understanding of the contemporary visual arts, (including the Aotearoa New Zealand arts sector) 
· Understanding of the cultural identity of Aotearoa New Zealand, in particular an understanding of aspects of te ao Māori as they relate to Fiona Pardington’s exhibition and her broader practice
· Knowledge and understanding of the Biennale context and significance
· Knowledge and good understanding/appreciation of Fiona Pardington’s work
Communication Skills
· Able to provide information clearly and accurately 
· Excellent oral and written communication skills
· Able to work easily with people, positive, adaptable and works well in team situations
· Confident, personable, conscientious, diligent and reliable
Exhibition Management
· Experience in maintaining exhibitions
· Knowledge of collection management would be an advantage, but is not a pre-requisite
Language
· A degree of fluency in Italian would be an advantage but is not a pre-requisite 
· Te Reo Māori:  demonstrates the ability to correctly pronounce te reo Māori
Biculturalism
· Tikanga Māori - has an understanding of tikanga Māori as it relates to Fiona Pardington’s exhibition and her broader practice
· Te Tiriti o Waitangi - has an understanding of the significance of Te Tiriti o Waitangi and its contemporary application

General Competencies
Customer Service
· Able to anticipate, and respond to in an effective manner, the needs of the Project Director and team members (internal and external)
· Able to maintain a problem-solving approach
Interpersonal Skills
· Able to establish effective personal and working relationships with others and contribute to team-building; be a strong team member
· Able to work with a broad range of individuals and reach solutions which are widely accepted
· Able to work independently and apply initiative, within the bounds of agreed role
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