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This Research Summary sets out the key findings of the 2020 edition of
New Zealanders and the Arts — Ko Aotearoa me ōna Toi.
This is the accessible version of the Research Summary. It is a June
2021 publication by Creative New Zealand.
The full suite of reports from New Zealanders and the Arts — Ko
Aotearoa me ōna Toi can be found on Creative New Zealand’s website
at: www.creativenz.govt.nz/nzersandthearts.
Questions, comments and feedback on the research can be emailed to:
research@creativenz.govt.nz.
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Preface — Kupu Takamua
Te reo Māori
Ia te wai e rere ana ka timu, ka pari, ka huri tōna terenga. He rite ki tēnei
mahi te rangahau. Ka huri te ao, ka haere te wā, ka rerekē te titiro, te
whakaaro a tēnā a tēnā. Koia te pai o te rangahau roa nei, i roto i te
ngahuru mā rima tau ka rongo i ngā whakaaro o te tangata ki tōna ao toi
ā ka kite kei hea e tipu ana, kei hea e piko ana ā he aha ngā aronga nui
o te marea. Mā te rangahau ka mārama, ka pakari ake ngā mahi toi ā ka
kite tātou ngā ara e tika ana mō Aotearoa me ōna toi.

English
As water moves, it changes form. So too with research: the world
changes and our perspectives and attitudes can change with it. This
significant longitudinal research, conducted over 15 years, allows us to
compare New Zealanders’ attitudes to and engagement with the arts
over a significant period of time – where growth is, where changes are,
what attitudes were, and what attitudes are currently. Knowing this,
strengthens our arts community and helps informs our course, built on a
better understanding of what New Zealanders seek from the arts.
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Introduction — Kupu Arataki
Kia oha ake te ringa ki te wāhi ngaro. O tātou mate kua taupae
rā ki tua o te wharau. Te kīkī ā manu, i tēnei rā kua ngaro atu i
te kitenga ā kanohi. Ko te mamae ia ka kai ki te kiri. Kia kapo
ake ko te maumahara. Ko koutou ēnei ka riro nei. No reira
haere, whakangaro atu. Ka hoki anō kia tātou ngā maramara a
rātou mā tēnā koutou, tēnā hoki tātou.
Mā te rongo ka mohio, Mā te mōhio ka marama, Ma te marama
ka mātau, Mā te mātau ka ora.
Every three years, Creative New Zealand commissions independent
research into New Zealanders’ attitudes towards, attendance at, and
participation in the arts – the only longitudinal survey of its kind in
Aotearoa.
New Zealanders and the Arts — Ko Aotearoa me ōna Toi provides a rich
picture of the powerful impact the arts have on our lives, for both adults
and young people alike. The 2020 report is the sixth edition of the
research and provides much for us to acknowledge, reflect on, and
celebrate.
As a country, we’re more positive than ever about the vital role the arts
play in our lives. The arts are making a powerful contribution to New
Zealanders’ wellbeing, and are helping us get through COVID-19.
More people are also appreciating the powerful role that the arts play in
connecting whānau and communities, but we know that access could be
improved. The arts are helping more of us explore and build our own
sense of identity too, as well as growing our connections with other New
Zealanders.
While we’re feeling better than ever about the arts, New Zealanders’
engagement with the arts has taken a hit due to COVID-19. Despite
attendance at the arts declining somewhat, participation has held steady,
and how we want to experience the arts is changing.
For the first time, we have dedicated reports exploring Māori, Pasifika
and Asian New Zealanders’ relationship with the arts. A report on New
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Zealanders with lived experience of disability and their relationship with
the arts has also been prepared, as well as the regional and city reports
that premiered in 2017.
All these reports are available on our website at:
www.creativenz.govt.nz/nzersandthearts
Mate atu he tētēkura, ka whakaeke mai he tētēkura.
As one frond perishes, another grows in its place.
Some headline findings from the research include:
How have New Zealanders’ views of the arts changed over the past
12 months?
17% are more positive about the arts.
75% have not changed their opinion.
3% are more negative about the arts.
5% replied with “don’t know”.
How important are the arts to New Zealanders’ personal wellbeing?
40% indicated important.
33% indicated neutral.
24% indicated unimportant.
3% replied with “don’t know”.
Have the arts become more or less important to New Zealanders’
wellbeing since the arrival of COVID-19?
8% said much more important.
18% said slightly more important.
57% said about the same.
6% said slightly less important.
5% said much less important.
6% replied with “don’t know”.
How has New Zealanders’ engagement with the arts changed over
time?
In 2020, 75% of adult New Zealanders (aged 15 years and over)
engaged with the arts in the past 12 months, which was 5% less than in
6

2017 (the last time we did the survey). “Engaging with the arts” means
that people either attended the arts or participated in the arts.
68% of people attended the arts, down 5% on 2017.
52% of people participated in the arts, which was the same as in 2017.
Over time, the percentage of people who engage with the arts was 77%
in 2005, 76% in 2008, 75% in 2011, 78% in 2014, 80% in 2017 and 75%
in 2020.
Over time, the percentage of people who attend the arts was 72% in
2005, 71% in 2008, 69% in 2011, 73% in 2014, 73% in 2017 and 68% in
2020.
Over time, the percentage of people who participate in the arts was 37%
in 2005, 36% in 2008, 36% in 2011, 43% in 2014, 52% in 2017 and 52%
in 2020.
Attitudes towards with the highest levels of agreement or
disagreement are:
The arts help to develop and foster creativity (80% agree with this
statement). This was a new question in 2020 and the response was:
43% strongly agree, 37% slightly agree, 13% neither agree nor disagree,
3% slightly disagree, 2% strongly disagree, 3% don’t know.
I feel proud when New Zealand artists succeed overseas (80% agree
with this statement). In 2020, 49% strongly agree, 30% slightly agree,
14% neither agree nor disagree, 3% slightly disagree, 2% strongly
disagree, 2% don’t know. In 2017, the response was: 40% strongly
agree, 34% slightly agree, 18% neither agree nor disagree, 4% slightly
disagree, 2% strongly disagree, 2% don’t know.
The arts should reflect New Zealand's cultural diversity (72% agree
with this statement). In 2020, 38% strongly agree, 34% slightly agree,
18% neither agree nor disagree, 5% slightly disagree, 3% strongly
disagree, 2% don’t know. In 2017, the response was: 29% strongly
agree, 37% slightly agree, 25% neither agree nor disagree, 5% slightly
disagree, 2% strongly disagree, 2% don’t know.
The arts are a waste of time (72% disagree with this statement). This
was a new question in 2020 and the response was: 3% strongly agree,
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7% slightly agree, 16% neither agree nor disagree, 20% slightly
disagree, 52% strongly disagree, 2% don’t know.
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Part One: Key insights — Wāhanga Tuatahi: Te nako
New Zealanders are more positive than ever about the vital
role the arts play in our lives
As a nation, we’re increasingly recognising the benefits of the
arts – to ourselves as individuals, to our whānau and
communities, as well as to our personal and collective
identities.
The shift in attitudes towards the arts in the 2020 survey is significant,
and is seen across the board. Overall, nearly a fifth of adults aged 15
and over (17%) say they’re more positive about the arts than they were
12 months ago.
Of the 19 general attitudinal questions asked in both the 2017 and 2020
adult surveys, 14 showed significant positive increases, 4 remained the
same and only 1 showed declining attitudes.
The change wasn’t just people coming off the fence and into the ‘slightly
agree’ camp either – the trend flowed through into many more people
strongly agreeing with the value of the arts statements we measured (we
saw this in all but one of the 19 questions asked in both 2017 and 2020).
More New Zealanders agree that the arts are a part of their everyday
lives (37%; up 2% on 2017) and fewer agree that the arts are only for
certain types of people (30%; down 6%). For young people aged 10 to
14, 79% said they feel excellent or good when doing creative things.
Support for public funding for the arts has also grown significantly. Three
out of five adults agree that the arts should receive public funding (60%;
up 7%) and just over half of us agree that our local council should give
money to support the arts (54%; up 7%).
Only one in ten people (10%) think that ‘the arts are a waste of time’.
Nearly three-quarters of us disagree with this statement, more than half
of us strongly disagreeing (52%) and a further 20% slightly disagreeing.
Around a quarter of New Zealanders agree that they don’t find the arts all
that interesting (23%). Again, there’s a high level of strong disagreement
with this sentiment (31%), with a further 25% slightly disagreeing.
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On the downside, more of us agree that some arts events interest us but
we still don’t go much (68%; up 6%). This may reflect the COVID-19
context, where it was often difficult, or indeed impossible, to attend arts
events in person for a major part of 2020.
Some findings from the research supporting this key insight are:
The arts are part of my everyday life (37% agree with this statement).
In 2020, 14% strongly agree, 24% slightly agree, 28% neither agree nor
disagree, 20% slightly disagree, 13% strongly disagree, 1% don’t know.
In 2017, the response was: 11% strongly agree, 24% slightly agree, 28%
neither agree nor disagree, 22% slightly disagree, 15% strongly
disagree, 1% don’t know.
The arts are only for certain types of people (30% agree with this
statement). In 2020, 7% strongly agree, 23% slightly agree, 24% neither
agree nor disagree, 20% slightly disagree, 24% strongly disagree, 2%
don’t know. In 2017, the response was: 7% strongly agree, 29% slightly
agree, 27% neither agree nor disagree, 21% slightly disagree, 15%
strongly disagree, 1% don’t know.
The arts should receive public funding (60% agree with this
statement). In 2020, 26% strongly agree, 34% slightly agree, 23%
neither agree nor disagree, 8% slightly disagree, 5% strongly disagree,
4% don’t know. In 2017, the response was: 19% strongly agree, 34%
slightly agree, 28% neither agree nor disagree, 11% slightly disagree,
6% strongly disagree, 2% don’t know.
Quote from a research participant:
“Art gives meaning to our lives and helps us understand our world. It is
an essential part of our culture because it allows us to have a deeper
understanding of our emotions; it increases our self-awareness, and also
allows us to be open to new ideas and experiences. It keeps me happy
and once I have done some creative work, I feel more confident in
myself.”
(This quote comes from a boy, aged 13, who identifies as Asian and who
lives in Auckland.)
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The arts are making a powerful contribution to New
Zealanders’ wellbeing, and are helping us get through
COVID-19
For many of us, creative pursuits play an essential role in living
a happy, healthy and fulfilled life. In a time when our personal
resolve has been truly put to the test by COVID-19, the arts
took us to a positive, uplifting space – one which helped us care
for ourselves and those around us.
Forty percent of New Zealanders say the arts are important to their
wellbeing (33% are neutral; 24% said unimportant).
When we asked people why, leading responses included that the arts
make them happy (16%), allows people to express themselves (8%), are
relaxing/ therapeutic (8%), and are good for mental health and wellbeing
(7%).
Many of us have drawn on the positive effects of the arts as we’ve
navigated through COVID-19. Nearly a third of New Zealanders (31%)
agree that arts and culture have supported their wellbeing through the
COVID-19 crisis. For one in four of us (26%), the arts have become more
important to our personal wellbeing since COVID-19 arrived in Aotearoa.
Just over a quarter of people (28%) said they’d watched more arts and
culture activities online since the March 2020 nationwide lockdown, while
13% said they’d attended or participated in new arts and culture activities
because of COVID-19.
There’s a strong belief that the arts help to develop and foster creativity
(80% agree, including 43% who strongly agree), and that the arts should
be part of the education of every New Zealander (67%; up 6% on 2017).
Young New Zealanders (aged 10–14) are also feeling more creative.
Seventy-nine percent say doing creative things makes them feel
excellent or good. Sixty-nine percent believe they are very or extremely
creative (up 10% on 2017). This positive change has been driven by
boys, who are more likely than ever to rate themselves as creative.
As with adults, young people too are increasingly seeing the benefits of
the arts to their wellbeing. Nearly three-quarters (73%) feel good about
life in general when taking part in arts activities (11% on 2017).
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Some findings from the research supporting this key insight are:
For adults, the main reasons why the arts are important to personal
wellbeing are:
Makes me happy – 16%.
Allows people to express themselves – 8%.
It’s relaxing/therapeutic – 8%.
Good for mental health and wellbeing – 7%.
I am a creative person – 6%.
Arts is an important part of my life – 6%.
Cultural representation – 4%.
Brings people together – 4%.
(These are leading responses mentioned by more than 3% of
respondents aged 15+ who said the arts are important to their wellbeing.)
For young people, the main reasons why the arts make them feel
good or excellent are:
I love it – 17%.
I enjoy being creative and using my imagination – 14%.
It’s fun – 13%.
Allows me to express myself – 10%.
Makes me happy – 8%.
Makes me feel good about myself – 8%.
I like creating stuff – 7%.
I get to be original and experiment with new things – 7%.
Gives me a sense of accomplishment – 6%.
Relaxes me – 6%.
(These are leading responses mentioned by more than 5% of
respondents aged 10–14 who said the arts make them feel good or
excellent.)
Quote from a research participant:
“During the lockdown I could see on social media how positive people
were reacting to arts culture and the impact it had on keeping a lot of
people’s health and wellbeing and general outlook on life happy and
fulfilled.”
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(This quote comes from a man, aged between 50 and 59, who identifies
as Māori and who lives in Auckland.)

More New Zealanders appreciate the arts’ powerful role in
connecting whānau and communities, but access to the
arts could be improved
Across Aotearoa, the arts are contributing hugely to families
and communities. More and more of us are recognising the
benefits of the arts to those that live with and around us, but
more can be done to improve access to the arts for all.
For parents, at an overall level, similar feelings are experienced to those
of young New Zealanders when doing creative things. Eighty-two percent
of parents say they feel good or excellent when doing something
creative, on par with 79% of young people.
Parents help shape the attitudes of their children towards the arts, most
strongly around whether a child sees themself as creative or not, and
whether arts/creative activities are an important way for the child to
connect with their culture.
Most people agree that the arts play a key role in their community
(between 20–25% of people are unsure, depending on the particular
community-related question that’s asked).
Three out of five New Zealanders (61%) agree that the arts make an
important contribution to community resilience and wellbeing.
Two-thirds of New Zealanders agree it’s important that where they live is
recognised as a place that supports excellence in the arts (67%), and
that major arts facilities are important to create a vibrant place to live
(66%).
More broadly, 62% of people agree that the arts help improve New
Zealand society (up 5% on 2017), and 64% agree that the arts contribute
positively to our economy (up 5% on 2017). Forty-eight percent agree
that arts and culture have a vital role to play in rebuilding New Zealand
after the COVID-19 crisis.
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Barriers to engaging with the arts do exist though, for some. While 53%
of people agree that they're easily able to access the arts in their
community, 14% disagree (25% neither agree nor disagree).
Affordability also appears to be an issue for many – 21% of people don’t
agree that they can afford to participate in creative activities in their
community (47% agree that they can; 26% neither agree nor disagree).
Some findings from the research supporting this key insight are:
Children and young people have many opportunities to access
affordable arts experiences in my area (44% agree with this
statement). This was a new question in 2020 and the response was:
13% strongly agree, 31% slightly agree, 25% neither agree nor disagree,
12% slightly disagree, 4% strongly disagree, 15% don’t know.
The availability of good arts activities and events is an important
reason why I like living where I do (34% agree with this statement). In
2020, 12% strongly agree, 22% slightly agree, 34% neither agree nor
disagree, 16% slightly disagree, 12% strongly disagree, 4% don’t know.
In 2017, the response was: 9% strongly agree, 21% slightly agree, 37%
neither agree nor disagree, 18% slightly disagree, 13% strongly
disagree, 2% don’t know.
Arts and culture have a vital role to play in the future of where I live
(66% agree with this statement). This was a new question in 2020 and
the response was: 30% strongly agree, 36% slightly agree, 20% neither
agree nor disagree, 6% slightly disagree, 4% strongly disagree, 4% don’t
know.
My community would be poorer without the arts (54% agree with this
statement). In 2020, 26% strongly agree, 28% slightly agree, 25%
neither agree nor disagree, 10% slightly disagree, 5% strongly disagree,
7% don’t know. In 2017, the response was: 20% strongly agree, 30%
slightly agree, 29% neither agree nor disagree, 12% slightly disagree,
6% strongly disagree, 3% don’t know.
Quote from a research participant:
“As part of my culture and from a very early age, dancing, singing,
weaving and painting is just part of who I am. And I believe it is our DNA
of the Pacific and all indigenous people. That is how we tell our stories
and how we celebrate as a family.”
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(This quote comes from a woman, aged between 60 and 69, who
identifies as Pasifika and who lives in Auckland.)

The arts are helping more of us explore and build our own
sense of identity, as well as growing our connections with
other New Zealanders
For many of us, the arts provide a powerful means to
understand ourselves more deeply, our ties with others around
us, and our place in the world.
Nearly four out of ten New Zealanders (37%) agree that taking part in the
arts supports our identity (35% neither agree nor disagree).
Over half of New Zealanders (54%) agree that the arts are an important
way of connecting with their culture. Two-thirds of people (66%) say that
they learn about different cultures through the arts (up 2% on 2017).
Seventy-two percent agree that the arts should reflect New Zealand’s
cultural diversity (up 5% on 2017), and 64% agree that the arts help
define who we are as New Zealanders (up 10% on 2017).
The arts are also a source of pride for Aotearoa, with 80% of people
agreeing that they feel proud when New Zealand artists succeed
overseas (up 6% on 2017).
For Māori, Pasifika and Asian New Zealanders, the arts provide a strong
connection to culture.
Seven out of ten Māori (70%) agree that the arts are an important way of
connecting with their culture and identity.
Over half of Māori (55%) agree that ngā toi Māori motivate them to learn
te reo Māori (the national average is 32% agreement with this
statement), with 57% of Māori agreeing that they learn about Māori
culture through ngā toi Māori (the national average is 45% agreement
with this statement).
Around seven out of ten Pasifika people (71%) agree that the arts are an
important way of connecting with their culture. For Asian New
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Zealanders, 67% agree that the arts are an important way of connecting
with their culture (compared to the national average of 54%).
New Zealanders with lived experience of disability are more likely to
agree that taking part in the arts supports their identity (43%; compared
to the national average of 37%).
Some findings from the research supporting this key insight are:
Taking part in the arts supports my identity (37% agree with this
statement). This was a new question in 2020 and the response was:
14% strongly agree, 23% slightly agree, 35% neither agree nor disagree,
15% slightly disagree, 10% strongly disagree, 3% don’t know.
The arts are an important way of connecting with my culture (54%
agree with this statement). This was a new question in 2020 and the
response was: 24% strongly agree, 30% slightly agree, 27% neither
agree nor disagree, 10% slightly disagree, 6% strongly disagree, 3%
don’t know.
I learn about different cultures through the arts (66% agree with this
statement). In 2020, 28% strongly agree, 39% slightly agree, 20%
neither agree nor disagree, 8% slightly disagree, 3% strongly disagree,
2% don’t know. In 2017, the response was: 22% strongly agree, 42%
slightly agree, 22% neither agree nor disagree, 8% slightly disagree, 5%
strongly disagree, 1% don’t know.
The arts help define who we are as New Zealanders (64% agree with
this statement). In 2020, 29% strongly agree, 35% slightly agree, 23%
neither agree nor disagree, 7% slightly disagree, 4% strongly disagree,
3% don’t know. In 2017, the response was: 18% strongly agree, 36%
slightly agree, 29% neither agree nor disagree, 11% slightly disagree,
6% strongly disagree, 1% don’t know.
I feel proud when New Zealand artists succeed overseas (80% agree
with this statement). In 2020, 49% strongly agree, 30% slightly agree,
14% neither agree nor disagree, 3% slightly disagree, 2% strongly
disagree, 2% don’t know. In 2017, the response was: 40% strongly
agree, 34% slightly agree, 18% neither agree nor disagree, 4% slightly
disagree, 2% strongly disagree, 2% don’t know.
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Quote from a research participant:
“I like the creativity, the companionship with like-minded people, it is
stimulating.”
(This quote comes from a woman, aged over 70, who identifies as Māori
and who lives in the Hawke’s Bay.)

Attendance has declined but participation has held steady,
and how we want to experience the arts is changing
While engagement with the arts is still very strong in Aotearoa,
attendance at arts events and spaces took a hit in 2020, most
likely due to COVID-19 restrictions. We’re taking to digital
experiences though, and are keen to engage with the arts
online.
Overall, 75% of New Zealanders have engaged with (attended or
participated in) the arts in the last 12 months (down 5% on 2017), in at
least one of the six artforms surveyed: craft/ object art, literary arts, ngā
toi Māori, Pacific arts, performing arts, and visual arts.
Just over two-thirds of people (68%) said they’d attended the arts in the
past 12 months (down 5% on 2017). Lower attendance at performing
arts events is behind the decline in overall attendance compared to
2017. This suggests that the overall drop in attendance is due to a lack
of opportunity (as a result of COVID-19) rather than a growing disinterest
in the arts.
Just over half of New Zealanders (52%) said they’d participated in the
arts in the previous 12 months. This was the same level as in 2017.
Visual arts participation declined in 2020 (23%; down 5% on 2017),
however it continues to be one of the most popular artforms to participate
in, alongside craft/object art (24%; no change). Participation in other
artforms is consistent with 2017.
It seems that how we want to experience the arts is evolving. Digital
technology is supporting greater engagement in the arts for two in five
New Zealanders (41%).
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Just over a quarter of people (28%) said they’d watched more arts and
culture activities online since the March 2020 nationwide lockdown, and
52% of people would like to have the choice of attending the arts in
person or watching online.
For young people, overall engagement is stable and almost universal,
down just 1% to 99%. Participation is almost universal too (98%), but inperson attendance has gone down (73%; down 12% on 2017), likely
reflecting the impact of COVID-19. When online attendance is included,
the overall attendance rate rises to 87%.
Some findings from the research supporting this key insight are:
Arts engagement (attendance and participation) has changed over
time
In 2020, 75% of adult New Zealanders (aged 15 years and over)
engaged with the arts in the previous 12 months, which was 5% less
than in 2017 (the last time we did the survey). “Engaging with the arts”
means that people either attended the arts or participated in the arts.
68% of people attended the arts, down 5% on 2017.
52% of people participated in the arts, which was the same as in 2017.
Over time, the percentage of people who engage with the arts was 77%
in 2005, 76% in 2008, 75% in 2011, 78% in 2014, 80% in 2017 and 75%
in 2020.
Over time, the percentage of people who attend the arts was 72% in
2005, 71% in 2008, 69% in 2011, 73% in 2014, 73% in 2017 and 68% in
2020.
Over time, the percentage of people who participate in the arts was 37%
in 2005, 36% in 2008, 36% in 2011, 43% in 2014, 52% in 2017 and 52%
in 2020.
The relationship between participation and attendance
For people who didn’t attend the arts, 79% did not participate in the
arts, 14% participated moderately (that is, participated 12 times or less),
and 7% participated frequently (that is, participated more than 12 times).
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For people who had a low level of attendance at the arts, 56% did not
participate, 36% participated moderately and 8% participated frequently.
For people who had a medium level of attendance at the arts, 33% did
not participate, 51% participated moderately and 16% participated
frequently.
For people who had a high level of attendance at the arts, 16% did not
participate, 36% participated moderately and 48% participated
frequently.
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Part Two: Overview of attendance, participation and
attitudes — Wāhanga Tuarua: Te iti me te rahi e kai
ana i ngā hua me te whakatau
Attendance at the arts
Arts attendance fell in 2020 compared to 2017. This is likely a
result of reduced opportunities to attend arts events and
activities due to COVID-19, particularly in the performing arts
where many performances were cancelled or postponed, and
venues struggled to operate.
Overall, 68% of adult New Zealanders (aged 15+) attended or visited at
least one arts event or location in the previous 12 months (down 5% on
2017).
Almost one in four adults (24%; up 2% on 2017) attended arts events 11
or more times in the previous 12 months. A further 25% attended
between 4 and 10 times (down 4% on 2017), and 20% between 1 and 3
times (down 3% on 2017). Those not attending the arts rose to 32% (up
5% on 2017).
Attendance by young people (aged 10–14) also fell in 2020 compared to
2017, with in-person attendance dropping to 73% (down 12% on 2017).
When online attendance is included in the mix, that figure rises to 87%.
Attendance by artform (by adults)
For adults, Craft/object art attendance has remained consistent, with
39% of New Zealanders attending an event in this category in the
previous 12 months (no change).
Literary arts attendance has also held steady, with 10% of people
attending literary arts events in the previous 12 months (no change).
Ngā toi Māori attendance has increased to its highest level since the
survey began in 2005. Just over one in five New Zealanders (26%) had
attended a ngā toi Māori event in the previous 12 months (up 4% on
2017).
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Pacific arts attendance has remained steady compared to 2017. In the
previous 12 months, 18% of people had attended a Pacific arts event (no
change).
Performing arts attendance saw a significant fall in 2020 (down 6% on
2017), but almost half of all adults (45%) still attended an event in this
category in the previous 12 months. In total, 29% had attended a concert
or musical performance (down 8% on 2017), 18% had experienced
theatre (down 7% on 2017), and 10% had attended dance events.
Visual arts attendance has overtaken the performing arts as the mostattended artform. Almost half of all adults (47%; up 2% on 2017) saw
visual artworks at an exhibition, festival, art gallery, museum, library,
cinema or online, in the previous 12 months.
Young people
Information on artform attendance for young New Zealanders is available
in the full young New Zealanders report on Creative New Zealand's
website.
Some findings from the research relating to attendance are:
In terms of overall attendance at the arts, in 2020, 68% of people
attended in the previous 12 months, which was 5% less than in 2017 (the
last time we did the survey). Over time, the percentage of people who
attend the arts was 72% in 2005, 71% in 2008, 69% in 2011, 73% in
2014, 73% in 2017 and 68% in 2020.
In terms of frequency of attendance, in 2020, 32% of people did not
attend the arts in the previous 12 months (significantly higher than the
27% recorded in 2017). In terms of low attendance (that is, attendance
at 1 to 3 events), 20% of people were in this category (significantly lower
than the 23% recorded in 2017). For medium attendance (that is,
attendance at 4 to 10 events), 25% of people were in this category
(significantly lower than the 29% recorded in 2017). For high
attendance (that is, attendance at 11 events or more), 24% of people
were in this category (significantly higher than the 22% recorded in
2017).
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Participation in the arts
Despite a drop in arts attendance, arts participation held steady
in 2020. This may be due to some people having had more time
for creative pursuits at home during COVID-19 lockdowns.
Overall, more than half of all adult New Zealanders (aged 15+) had
participated in the arts in the previous 12 months (52%; no change on
2017).
New Zealanders are participating at about the same levels as they did
three years ago, despite the challenges of COVID-19. Almost one in five
people (19%) participated in the arts 13 or more times in the previous 12
months. A further 33% participated up to 12 times.
Young New Zealanders’ participation (aged 10–14) remains almost
universal, at 98%. The proportion of young people only participating in
the arts at school rose though, to 13% (up 4% on 2017).
Participation by artform (by adults)
For adults, Craft/object art participation has remained consistent, with
24% of New Zealanders participating in the previous 12 months, the
same as in 2017.
Literary arts participation has also remained steady at 2017 levels, with
13% of people having participated in the previous 12 months.
Ngā toi Māori participation sits at one in five New Zealanders (19%) in
the last 12 months. The most popular ngā toi Māori activity is puoro
(music), followed by kai mā te whatu (visual arts and crafts). Two in five
Māori (39%) have participated in ngā toi Māori over the last 12 months.
Pacific arts participation sits at 13% of people in the last 12 months.
As with ngā toi Māori, the most popular Pacific arts activity is music,
followed by visual arts and crafts. Almost half of all Pasifika people (46%)
have participated in Pacific arts over the last 12 months.
Performing arts participation has remained steady, with 16% of New
Zealanders participating in the previous 12 months, the same level as in
2017. Singing or music-making were the most popular activities at 10%,
compared with dance at 5%, and theatre at 4%.
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Visual arts participation fell significantly in 2020. In the previous 12
months, 23% of people had participated in this artform (down 5% on
2017). While the overall rate has declined, those who do participate are
doing so more often, with more people creating at least two visual
artworks in the past 12 months.
Young people
Information on artform participation for young people is available in the
full young New Zealanders report on Creative New Zealand's website.
Some findings from the research relating to participation are:
In terms of overall participation in the arts, in 2020, 52% of people
participated in the previous 12 months, which was the same as in 2017
(the last time we did the survey). Over time, the percentage of people
who participate in the arts was 37% in 2005, 36% in 2008, 36% in 2011,
43% in 2014, 52% in 2017 and 52% in 2020.
In terms of frequency of participation, in 2020, 48% of people did not
participate in the arts in the previous 12 months (the same as in 2017). In
terms of those that participated up to 12 times, 33% of people were in
this category (compared to the 31% recorded in 2017). For those that
participated 13 or more times, 19% of people were in this category
(compared to 20% in 2017).

Attitudes towards the arts
New Zealanders’ attitudes towards the arts were more positive
in both the 2020 adult and young persons surveys, right across
the board. This growth in positive sentiment continues the trend
we’ve seen over time, and shows how people are becoming
more aware of the many positive benefits the arts bring to our
lives.
Adults
In our 2020 adult survey (aged 15+), we asked 33 questions about New
Zealanders’ attitudes towards the arts in general. Of these, 14 were new
questions, designed to broaden our understanding of how New
Zealanders see the arts.
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As mentioned earlier in the key insights section, of the 19 general
attitudinal questions asked in both the 2017 and 2020 adult surveys, 14
showed significant positive increases, 4 remained the same and only 1
showed declining attitudes. The highest shifting attitudes are shown on
the next page (page 25).
The three highest shifts in attitudes were for the following statements:
• “The arts help define who we are as New Zealanders” (64% agree; up
10% on 2017)
• “The arts should receive public funding” (60% agree; up 7% on 2017)
• “My local council should give money to support the arts” (54% agree;
up 7% on 2017).
It’s interesting to note that two of the three biggest shifts relate to funding
for the arts, indicating higher levels of comfort with this.
Young people
For young people, we asked 10 attitudinal questions in 2020, seven of
which we also asked in 2017. Two of these showed significant changes:
• “Taking part in arts activities helps me feel good about life in general”
(73% agree; up 11% on 2017)
• “You need to have talent to be able to do arts activities” (49% agree;
up 8% on 2017).
While the latter finding could be interpreted as young people increasingly
valuing the skill involved in making art, there is a potential concern if this
perception acts as a barrier to participation and to young people simply
enjoying the arts and having fun.
Where to find more information
Some results from our attitudinal questions appear in earlier parts of this
report. The full range of questions feature in the main adult and young
New Zealanders reports, available on Creative New Zealand’s website.
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Some findings from the research relating to attitudes are:
For adults, the biggest shifts in attitudes are for:
The arts help define who we are as New Zealanders (64% agree; up
10% on 2017). In 2020, 29% strongly agree, 35% slightly agree, 23%
neither agree nor disagree, 7% slightly disagree, 4% strongly disagree,
3% don’t know. In 2017, the response was: 18% strongly agree, 36%
slightly agree, 29% neither agree nor disagree, 11% slightly disagree,
6% strongly disagree, 1% don’t know.
The arts should receive public funding (60% agree; up 7% on 2017).
In 2020, 26% strongly agree, 34% slightly agree, 23% neither agree nor
disagree, 8% slightly disagree, 5% strongly disagree, 4% don’t know. In
2017, the response was: 19% strongly agree, 34% slightly agree, 28%
neither agree nor disagree, 11% slightly disagree, 6% strongly disagree,
2% don’t know.
My local council should give money to support the arts (54% agree;
up 7% on 2017). In 2020, 22% strongly agree, 32% slightly agree, 23%
neither agree nor disagree, 11% slightly disagree, 8% strongly disagree,
4% don’t know. In 2017, the response was: 15% strongly agree, 32%
slightly agree, 29% neither agree nor disagree, 13% slightly disagree,
9% strongly disagree, 2% don’t know.
For young people, the biggest shifts in attitudes are for:
Taking part in arts activities helps me feel good about life in general
(73% agree; up 11% on 2017). In 2020, 31% strongly agree, 42% slightly
agree, 17% neither agree nor disagree, 3% slightly disagree, 3% strongly
disagree, 5% don’t know. In 2017, the response was: 24% strongly
agree, 38% slightly agree, 24% neither agree nor disagree, 8% slightly
disagree, 2% strongly disagree, 5% don’t know.
You need to have talent to do arts activities (49% agree; up 8% on
2017). In 2020, 19% strongly agree, 31% slightly agree, 21% neither
agree nor disagree, 14% slightly disagree, 11% strongly disagree, 5%
don’t know. In 2017, the response was: 10% strongly agree, 32% slightly
agree, 18% neither agree nor disagree, 21% slightly disagree, 17%
strongly disagree, 3% don’t know.
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Part Three: Community perspectives — Wāhanga
Tuatoru: Whatā te hapori titiro
Overall, Māori feel more positive about the arts and engage
more than the national average, but access could be
improved
This section captures key findings on adult Māori (aged 15+)
attitudes, attendance and participation in the arts.
Eighty percent of Māori continued to engage highly in the arts (attended
and participated) in the last 12 months. This was more than the national
average, although overall engagement by Māori did decrease (down 6%
from 2017). This shift reflects a national trend where engagement fell to
75% in 2020 (down 5% on 2017).
Attendance
Māori still attend more arts events than the national average (73%
compared with 68%), although this has declined from the 79% recorded
in 2017 (down 6% on 2017).
Māori also attend arts events more frequently than the national average,
with 54% attending more than three times a year and 30% attending 11
or more times a year (6% higher than the national average of 24%).
The most popular artforms attended by Māori are performing arts (50%;
50% in 2017), visual arts (47%; 43% in 2017) and ngā toi Māori (43%;
52% in 2017; down 9%). These are followed by craft/object art (41%;
43% in 2017), Pacific arts (23%; 40% in 2017; down 17%), and literary
arts (10%; 12% in 2017).
Participation
Sixty-one percent of Māori have participated in the arts in the last 12
months – this is significantly higher than the national average (52%).
A quarter of Māori (25%) participate more than 12 times a year. This is a
significant decrease from 31% in 2017 but remains higher than the
national average (19%).
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The most popular artforms that Māori participate in are ngā toi Māori
(39%; no comparative data from 2017), visual arts (29%; 30% in 2017)
and craft/object art (26%; 43% in 2017). These are followed by
performing arts (20%; 21% in 2017), Pacific arts (16%; no comparative
data from 2017), and literary arts (15%; 14% in 2017).
Attitudes
Twenty-one percent of Māori feel more positive about the arts than they
did 12 months ago. This is significantly higher than the national average
(17%).
Seventy-seven percent of Māori agree that the arts should reflect New
Zealand’s cultural diversity, with 71% saying they learn about other
cultures through the arts, and 65% saying the arts help define who we
are as New Zealanders.
Over half of Māori (57%) say ngā toi Māori help them learn about Māori
culture, and motivate them to learn te reo (55%) or kōrero Māori (53%).
Seventy-two percent of Māori agree that ngā toi Māori help define who
we are as New Zealanders (down 9% on 2017).
This decline from the 2017 survey could reflect beliefs that there are a
wider range of contributing factors that support our identity in Aotearoa in
addition to ngā toi Māori (such as the increase in visibility and value
placed on te reo Māori in mainstream New Zealand culture).
Māori tend to hold positive views on the arts being accessible and
inclusive, but there are some key areas for improvement.
One such area is affordability preventing access, with less than half of
Māori (46%) agreeing that they can afford to participate in creative
activities in their community. Māori with lived experience of disability and
from low-income households find affordability an even greater issue, with
only 37% and 38% respectively agreeing that they can afford to
participate.
Young Māori are less likely to feel the arts in their area reflect the
diversity of its communities (46% compared to an average of 55% for
Māori) or that there are a broad range of arts activities to engage with
(40% compared to 49% on average for Māori).
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The two top factors that influence Māori attendance are ticket prices
(59%) and having more arts events that appeal to them (58%). For
young Māori (aged 15–29) in particular, it’s important to have someone
to go with to an arts event (66% compared to an average of 54% for
Māori).
COVID-19 and digital access
Thirty-three percent of Māori say the arts supported their wellbeing to get
them through COVID-19 (2% higher than the national average). Māori
have also engaged in new arts and cultural activities significantly more
than the national average (16% compared with 13%) because of COVID19.
Forty-nine percent of Māori see the arts playing a vital role in the COVID19 recovery. There's also an appetite to retain online access to the arts,
with 54% of Māori wanting the choice to attend the arts in person or
watch them online.
Where to find more information
Find out more about Māori perspectives in the full report on our website:
www.creativenz.govt.nz/nzersandthearts.
Information on rangatahi Māori is included in the full young New
Zealanders report, also available on our website.
For ngā toi Māori definitions, please see page 47 .
For sample sizes, please see page 48.
Some findings from the research relating to Māori engagement and
views are:
Māori engagement with the arts
80% of Māori have attended or participated in the arts in the last 12
months. This compares with 86% in 2017, a significant drop. Māori
engagement is significantly higher though than the national average of
75% in 2020 (the national average for engagement in 2017 was 80%).
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Māori views on the arts
Has your view of the arts changed in the past 12 months? 21% of
Māori said more positive (significantly higher than the national average),
70% said there was no change (significantly lower than the national
average), 3% said more negative, and 6% said “don’t know”. This
compares to the national average of 17% saying more positive, 75%
saying no change, 3% saying more negative, and 5% saying “don’t
know”.
Arts and culture have supported my wellbeing during the COVID-19
crisis. 33% of Māori agree.
The arts are an important way of connecting with my culture. 70% of
Māori agree. This is significantly higher than the national average.
My community would be poorer without the arts. 52% of Māori agree.
The arts help improve New Zealand society. 62% of Māori agree.
Quote from a research participant:
“Art gives people a sense of purpose, belonging, it is also an outlet to
create something that will live long past the here and now.”
(This quote comes from a woman, aged between 40 and 49, who
identifies as Māori and who lives in the Hawke’s Bay.)

Pasifika people feel more positive about the arts than ever
before and have maintained their engagement
This section captures key findings on adult (aged 15+) Pasifika
people’s attitudes, attendance and participation in the arts.
Eighty percent of Pasifika have continued to engage highly in the arts
(attended and participated) in the last 12 months, holding steady
compared with 2017. This counters the national downward trend for
engagement over this period.
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Attendance
Pasifika attendance at arts events has increased slightly from 2017
(72%) and remains higher than the national average, which saw
attendance decrease (68%; down 5% from 2017).
Most Pasifika continue to attend or visit arts events or locations
reasonably frequently, with 51% attending more than three times a year
and 29% attending 11 or more times a year.
The most popular artforms attended by Pasifika are performing arts
(48%; no change from 2017), visual arts (47%; 36% in 2017; up 11%)
and Pacific arts (43%; 52% in 2017). These are followed by craft/object
art (37%; 32% in 2017), ngā toi Māori (28%; 31% in 2017; down 9%),
and literary arts (16%; 14% in 2017).
Participation
Sixty-four percent of Pasifika have participated in the arts in the last 12
months, compared to 52% for the national average. Pasifika also
participate in the arts more often, with 23% participating more than 12
times a year (compared to the national average of 19%).
The most popular artforms that Pasifika participate in are Pacific arts
(46%; no comparative data from 2017), ngā toi Māori (30%; no
comparative data from 2017), and performing arts (24%; 22% in 2017).
These are followed by craft/object art (23%; 20% in 2017), visual arts
(22%; 28% in 2017), and literary arts (16%; 22% in 2017).
Young Pasifika (10–14 years) are more likely than other young New
Zealanders to participate in Pacific music, Pacific dance, Pacific arts and
cultural events, Pacific literature, and digital Pacific arts.
Attitudes
Pasifika feel more positive about the arts than they did previously. While
60% have not changed their view, 28% are more positive about the arts
than they were 12 month ago. This is significantly higher than the
national average (17%).
Seventy-three percent of Pasifika agree that the arts should reflect New
Zealand’s cultural diversity, with 68% saying they learn about different
cultures through the arts and 65% saying the arts help define who we are
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as New Zealanders – this is a significant increase from 2017 (up 13% on
2017).
Pasifika are more likely to feel the arts are an important way of
connecting with their culture (71% compared with the national average of
54%). They're also more likely to feel that the arts support their identity
(49% compared with 37%).
Pasifika tend to hold more negative views compared with the national
average when it comes to the arts in their community being accessible
and inclusive.
Affordability is a key barrier, with only 41% of Pasifika agreeing they can
afford to participate in creative activities in their community – this is
significantly lower than the national average of 47%.
The two top factors that influence Pasifika attendance are ticket prices
(63%) and a lack of arts events that appeal to them (61%). Other key
factors include having someone to go with (54%), knowing that people
like them would be going (44%) and feeling welcome (43%).
Forty-four percent of Pasifika feel that arts are important to their personal
wellbeing – significantly more so than the national average (40%).
COVID-19 has increased the importance of the arts to Pasifika, with 31%
saying the arts are more important since COVID-19 arrived in Aotearoa
(compared with the national average of 26%), while 11% say the arts are
less important.
COVID-19 and digital access
Thirty-five percent of Pasifika say the arts supported their wellbeing to
get them through COVID-19 (4% higher than the national average). More
Pasifika also connected with arts activities online following the lockdown
(32% compared to the national average of 28%), and more Pasifika have
engaged in new arts and cultural activities (15% compared to the
national average of 13%).
Forty-nine percent of Pasifika see the arts playing a vital role in the
COVID-19 recovery – older Pasifika people feel most strongly about this
(68% of people aged 50–59 and 71% of people aged 60–69).
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There is an appetite to retain online access to the arts, with 58% of
Pasifika wanting the choice to attend the arts in person or watch them
online. This is significantly higher than the national average (52%).
Where to find more information
Find out more about Pasifika perspectives in the full report on our
website:
www.creativenz.govt.nz/nzersandthearts.
Information on young Pasifika is included in the full young New
Zealanders report, also available on our website.
For Pacific arts definitions, please see page 47.
For sample sizes, please see page 48.
Some findings from the research relating to Pasifika engagement
and views are:
Pasifika engagement with the arts
80% of Pasifika have attended or participated in the arts in the last 12
months. This compares with 79% in 2017. Pasifika engagement is
significantly higher though than the national average of 75% in 2020 (the
national average for engagement in 2017 was 80%).
Pasifika views on the arts
Has your view of the arts changed in the past 12 months? 28% of
Pasifika said more positive (significantly higher than the national
average), 60% said there was no change (significantly lower than the
national average), 4% said more negative, and 8% said “don’t know”.
This compares to the national average of 17% saying more positive, 75%
saying no change, 3% saying more negative, and 5% saying “don’t
know”.
Arts and culture have supported my wellbeing since the COVID-19
crisis. 35% of Pasifika agree.
The arts are an important way of connecting with my culture. 71% of
Pasifika agree. This is significantly higher than the national average.
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My community would be poorer without the arts. 45% of Pasifika
agree. This is significantly lower than the national average.
The arts help improve New Zealand society. 61% of Pasifika agree.
Quote from a research participant:
“[The arts] are my stimulus for all my senses. They uplift me in most
ways and are such an important part of my life.”
(This quote comes from a man, aged between 60 and 69, who identifies
as Pasifika and who lives in Otago.)

Asian New Zealanders are still highly engaged in the arts
This section captures key findings on adult (aged 15+) Asian
New Zealanders’ attitudes, attendance and participation in the
arts.
Seventy-six percent of Asian New Zealanders have engaged with the
arts (attended and participated) in the last 12 months, in line with the
2017 survey.
Asian New Zealanders with lived experience of disability (87%) and
those aged 15 to 29 (82%) were more likely to have engaged with the
arts than the average for Asian New Zealanders (76%). On the other
hand, Asian men (72%) and those aged over 60 (61%) were less likely to
engage with the arts.
Attendance
Asian New Zealanders still attend arts events more than the national
average (70% compared with 68%), although this has declined slightly
from 72% in 2017.
While overall attendance among Asian New Zealanders is in line with the
national average, attendance is less frequent. Twenty-one percent attend
arts events 11 or more times a year – this is significantly lower than the
national average (24%). However, more Asian New Zealanders attend
arts events between one and three times a year (24% compared to the
national average of 20%).
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The most popular artforms attended by Asian New Zealanders are visual
arts (48%; 50% in 2017), performing arts (44%; 47% in 2017), and
craft/object art (39%; 41% in 2017). These are followed by ngā toi Māori
(26%; 19% in 2017; up 7%), Pacific arts (20%; 18% in 2017), and literary
arts (16%; 17% in 2017).
Participation
Fifty-three percent of Asian New Zealanders have participated in the arts
in the last 12 months, in line with the national average (52%). Thirteen
percent of Asian New Zealanders participate in the arts more than 12
times a year. This is consistent with 2017 (15%), but significantly lower
than the national average (19%).
Asian New Zealanders with lived experience of disability (72%), those
aged 15 to 29 (63%) and women (57%) are more likely to participate in
the arts, than the average for Asian New Zealanders.
The most popular artforms that Asian New Zealanders participate in are
visual arts (23%; 31% in 2017; down 8%), performing arts (22%; 20% in
2017), and craft/object art (21%; 23% in 2017). These are followed by
ngā toi Māori (20%; no comparative data from 2017), Pacific arts (19%;
no comparative data from 2017), and literary arts (13%; 15% in 2017).
Attitudes
Twenty-five percent of Asian New Zealanders feel more positive about
the arts than they did 12 months ago. This is higher than the national
average (17%).
Asian New Zealanders are more likely (than the national average) to feel
strongly about the impact of the arts on culture and identity.
Seventy-eight percent of Asian New Zealanders agree that the arts,
should reflect New Zealand’s cultural diversity, with 74% saying they
learn about other cultures through the arts, and 68% saying the arts help
define who we are as New Zealanders.
Two-thirds of Asian New Zealanders (67%) believe the arts are an
important way of connecting with their culture, and almost half (49%) say
taking part in the arts supports their identity.
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As with Māori and Pasifika, the two top factors that influence Asian New
Zealanders’ attendance are ticket prices (67%) and having more arts
events that appeal to them (65%). Other factors include having someone
to go with (58%), arts being of high quality (57%) and feeling welcome
(49%). All these factors are significantly higher than the national
average.
Fifty percent of Asian New Zealanders feel that the arts are important to
their personal wellbeing. This is significantly higher than the national
average of 40%, with only 11% of Asian New Zealanders saying the arts
are not important to their wellbeing.
Three in ten Asian New Zealanders (30%) believe the arts are more
important to their wellbeing since COVID-19 – this is significantly higher
than the national average of 26%.
COVID-19 and digital access
Thirty-six percent of Asian New Zealanders say the arts supported their
wellbeing to get them through COVID-19 (the national average is 31%).
Through the pandemic, more Asian New Zealanders engaged in new
arts and cultural activities than the national average (17% compared with
13%).
Fifty percent of Asian New Zealanders see the arts playing a vital role in
the COVID-19 recovery. There is an appetite to retain online access to
the arts too, with 58% of Asian New Zealanders wanting the choice to
attend the arts in person or watch them online.
Where to find more information
Find out more about Asian New Zealanders’ perspectives in the full
report on our website:
www.creativenz.govt.nz/nzersandthearts.
Information on young Asian New Zealanders is included in the full young
New Zealanders report, also available on our website.
For sample sizes, please see page 48.
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Some findings from the research relating to Asian New Zealanders’
engagement and views are:
Asian New Zealanders’ engagement with the arts
76% of Asian New Zealanders have attended or participated in the arts
in the last 12 months. This compares with 77% in 2017. Asian New
Zealanders’ engagement is in line with the national average of 75% in
2020 (the national average for engagement in 2017 was 80%).
Asian New Zealanders’ views on the arts
Has your view of the arts changed in the past 12 months? 25% of
Asian New Zealanders said more positive (significantly higher than the
national average), 66% said there was no change (significantly lower
than the national average), 3% said more negative, and 6% said “don’t
know”. This compares to the national average of 17% saying more
positive, 75% saying no change, 3% saying more negative, and 5%
saying “don’t know”.
Arts and culture have supported my wellbeing since the COVID-19
crisis. 36% of Asian New Zealanders agree. This is significantly higher
than the national average.
The arts are an important way of connecting with my culture. 67% of
Asian New Zealanders agree. This is significantly higher than the
national average.
My community would be poorer without the arts. 44% of Asian New
Zealanders agree. This is significantly lower than the national average.
The arts help improve New Zealand society. 68% of Asian New
Zealanders agree. This is significantly higher than the national average.
It is also significantly higher than the recorded figure for Asian New
Zealanders in 2017.
Quote from a research participant:
“Education doesn’t belong just in schools and the arts add to our learning
in a variety of ways … the arts are life-long.”
(This quote comes from a woman, aged over 70, who identifies as an
Asian New Zealander and who lives in Canterbury.)
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People with lived experience of disability participate highly
in the arts, but providing more access and inclusive
environments would help
This section captures key findings on attitudes, attendance and
participation in the arts by adults (aged 15+) with lived
experience of disability.
Seventy-six percent of people with lived experience of disability have
engaged with the arts (attended and participated) in the last 12 months.
This is in line with the national average (75%).
Attendance
Sixty-seven percent of people with lived experience of disability attended
arts events in the last 12 months, which is in line with the national
average (68%), but they attended Pacific arts and literary arts events
more than most.
People with lived experience of disability attend arts events significantly
more frequently – with 29% attending arts events 11 or more times a
year (the national average is 24%).
The most popular artforms attended by people with lived experience of
disability are visual arts (45%), performing arts (41%) and craft and
object art (38%). These are followed by ngā toi Māori (29%), Pacific arts
(24%; higher than the national average of 18%), and literary arts (14%;
higher than the national average of 10%).
Participation
People with lived experience of disability participate in the arts more than
the national average across all artforms.
Sixty-one percent of people with lived experience of disability
participated in the arts in the last 12 months – this is significantly higher
than the national average (52%).
People with lived experience of disability participate in the arts more
regularly, with 25% participating more than 12 times in the past 12
months (the national average is 19%).
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The most popular artforms that people with lived experience of disability
participated in are craft/object art (28%), ngā toi Māori (28%), visual arts
(27%), and Pacific arts (27%). These are followed by performing arts
(23%), and literary arts (20%).
Attitudes
Overall, people with lived experience of disability are feeling more
positive about the arts than they did 12 months ago. A quarter of people
with lived experience of disability (25%) feel significantly more positive
about the arts (significantly higher than the national average of 17%),
while 5% feel more negative than they did 12 months ago (the national
average is 3%).
While highly engaged in the arts, people with lived experience of
disability are less likely to feel that the arts are accessible or inclusive.
Thirty-six percent say the arts are only for certain types of people (the
national average is 30%), and 17% say the arts are a waste of time (the
national average is 10%). People with lived experience of disability are
also less likely to say they can easily access arts in their community
(45% compared to the national average of 53%).
Affordability also prevents access for people with lived experience of
disability, with only 41% agreeing that they can afford to participate in
creative activities in their community (the national average is 47%).
People with lived experience of disability feel the arts are important to
their personal wellbeing (43% compared to the national average of 40%).
This view is further supported by only 17% feeling the arts are
unimportant to their personal wellbeing (significantly lower than the
national average of 24%).
The top factors that influence attendance for people with lived
experience of disability include cheaper tickets (53%), having more
events that appeal to them (48%) and having someone to go with (47%).
Around a third of people said higher quality events, feeling confident they
would be welcomed and knowing people like them are going would
encourage them to attend the arts more often.
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COVID-19 and digital access
A third of people with lived experience of disability (33%) say the arts
supported their wellbeing to get them through COVID-19 (close to the
national average of 31%). COVID-19 also spurred them to watch more
arts and cultural activities online (32%), which is consistent with the
national average (28%).
People with lived experience of disability were significantly more likely to
have engaged in new arts and cultural activities because of COVID-19
(17% compared to the national average of 13%).
Where to find more information
Read more about perspectives from people with lived experience of
disability in the full report on our website:
www.creativenz.govt.nz/nzersandthearts.
For sample sizes, please see page 48.
Some findings from the research relating to engagement with and
views on the arts from New Zealanders with lived experience of
disability are:
Engagement with the arts by New Zealanders with lived experience
of disability
76% of New Zealanders with lived experience of disability have attended
or participated in the arts in the last 12 months (data wasn’t collected in
2017 to allow a comparison to be made). Engagement by New
Zealanders with lived experience of disability is in line with the national
average of 75% in 2020 (the national average for engagement in 2017
was 80%).
Views on the arts from New Zealanders with lived experience of
disability
Has your view of the arts changed in the past 12 months? 25% of
New Zealanders with lived experience of disability said more positive
(significantly higher than the national average), 63% said there was no
change (significantly lower than the national average), 5% said more
negative, and 7% said “don’t know” (significantly higher than the national
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average). This compares to the national average of 17% saying more
positive, 75% saying no change, 3% saying more negative, and 5%
saying “don’t know”.
Arts and culture have supported my wellbeing since the COVID-19
crisis. 33% of New Zealanders with lived experience of disability agree.
The arts are an important way of connecting with my culture. 55% of
New Zealanders with lived experience of disability agree.
My community would be poorer without the arts. 50% of New
Zealanders with lived experience of disability agree.
The arts help improve New Zealand society. 59% of New Zealanders
with lived experience of disability agree.
Quote from a research participant:
“The arts is a way to unwind and be creative with no bounds, you don't
have to conform and can simply be who you are.”
(This quote comes from a woman, aged between 15 and 17, who
identifies as New Zealand European and who lives in ManawatūWhanganui.)

Engagement and attitudes vary across the regions,
showing the different ways we approach the arts
This section highlights key findings on attitudes, attendance and
participation in the arts by adults (aged 15+) living in different
parts of New Zealand.
As part of the 2020 survey, Colmar Brunton has collated regional reports
for 12 parts of the country:
• Northland
• Auckland
• Waikato
• Bay of Plenty
• Taranaki
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• Hawke’s Bay
• Manawatū-Whanganui
• Wellington Region
• Nelson, Tasman and Marlborough
• Canterbury
• Otago
• Southland.
Sample sizes were too small, and margins of error too high, to produce
reliable regional reports for the West Coast and Te Tairāwhiti.
Reports for five cities have also been prepared – Auckland, Tauranga,
Palmerston North, Wellington and Dunedin – with support from those
cities’ local councils.
Overall engagement (attendance and participation) in the regions broadly
mirrored the New Zealand average of 75%. Four regions experienced
significant drops on 2017 engagement levels: Auckland (down 5% on
2017); Wellington (down 6% on 2017); Nelson, Tasman and
Marlborough (down 8% on 2017); Otago (down 12% on 2017).
Despite Wellington Region's overall engagement level dropping by 6%
on 2017, it was the only region to sit significantly higher than the national
average (80% compared to 75%).
Attendance
In most regions, attendance is on par with New Zealand as a whole
(68%); only the Wellington Region shows significantly higher attendance
levels than the national average (73% compared to 68%).
No regions experienced significant increases on their 2017 attendance
levels, and four regions experienced significant declines: Auckland
(down 6% on 2017); Nelson, Tasman and Marlborough (down 11% on
2017); Canterbury (down 9% on 2017); and Otago (down 13% on 2017).
In terms of artforms, there are a number of shifts at a regional level. For
example, Otago saw significant decreases in attendance for visual arts
(down 11% on 2017), performing arts (down 10% on 2017) and
craft/object art (down 14% on 2017). Attendance for ngā toi Māori grew
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significantly in: Auckland (up 3% on 2017); Bay of Plenty (up 8% on
2017); Taranaki (up 11% on 2017); and Nelson, Tasman and
Marlborough (up 13% on 2017).
Frequency of attendance also varies by region. More people didn't attend
arts events or locations in 2020 compared to 2017 in: Auckland (up 6%
on 2017); Nelson, Tasman and Marlborough (up 11% on 2017);
Canterbury (up 9% on 2017); and Otago (up 13% on 2017). At the other
end of the scale, people attending or visiting 11 or more arts events or
locations grew significantly in the Bay of Plenty (up 7% on 2017) and in
Taranaki (up 14% on 2017).
Participation
As with attendance, regional participation is broadly similar to Aotearoa
as a whole – no regions showed a significant difference to the national
average of 52%, and only the Wellington Region showed a significant
drop on 2017, down to 55% (down 8% on 2017).
There's much less variation between regions in terms of artform
participation compared to artform attendance. Auckland saw significant
decreases in participation for visual arts (down 6% on 2017) and literary
arts (down 3% on 2017) compared to 2017.
In relation to all of New Zealand, craft/object art participation was
significantly higher in Manawatū-Whanganui (30% compared to the
national average of 24%), and Pacific arts participation was significantly
higher in Auckland (17% compared to the national average of 13%).
Attitudes
Like attendance and participation, New Zealanders’ attitudes towards the
arts vary region by region. For example, in the Waikato region, fewer
people are likely to agree that their community has a broad range of arts
and artistic activities they can experience (42% agree compared to the
national average of 47%). For Nelson, Tasman and Marlborough, it’s the
opposite (56% agree compared to 47% nationally).
Agreement with local councils giving money to support the arts has
grown significantly on 2017 levels in: Northland (up 11% on 2017);
Auckland (up 5% on 2017); Waikato (up 13% on 2017); Bay of Plenty (up
7% on 2017); and Southland (up 18% on 2017).
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In terms of arts and culture having a vital role to play in the future of
where people live, there's significantly more agreement with this in the
Wellington Region (74%) and in Canterbury (70%) than the national
average (66%). There's less agreement in Waikato (57%), ManawatūWhanganui (60%), and Nelson, Tasman and Marlborough (55%).
COVID-19 and digital access
Some places were more likely than the national average (31%) to agree
that the arts and culture have supported their wellbeing during COVID19. These are residents from: Wellington Region (37%) and Wellington
City (42%); and Dunedin City (40%) and Otago Region (37%).
Again, people in Dunedin City (36%) and Wellington City (37%) were
more likely to have watched more arts and culture activities online since
the March 2020 lockdown, compared to the national average (28%).
Where to find more information
Find out more about perspectives from around Aotearoa in the full
regional and city reports on our website:
www.creativenz.govt.nz/nzersandthearts.
Some findings from the research relating to engagement and views
across the regions are:
Arts engagement and attitudes vary across the regions, for
example:
Ten percent more people in Northland agree that the arts are part of
their everyday life (42%) than they did in 2017 (32%).
Fewer people from the Bay of Plenty are likely to agree that the arts are
only for certain types of people (36%) than they did in 2017 (41%).
The proportion of Taranaki residents attending more than 10 times a
year (35%) is higher than in 2017 (21%), and higher than the national
average (24%).
A third of Hawke’s Bay residents (33%) have attended Ngā Toi Māori
events and activities in the past 12 months, higher than the national
average of 26%.
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Two-thirds of Canterbury residents (66%) agree that the arts help define
who we are as New Zealanders – that’s 20% more than in 2017 (46%).
Nearly a fifth more Southland residents agree that their local council
should give money to support the arts (62%) than they did in 2017
(44%).
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Part Four: More about the research — Wāhanga
Tuawhā: He kōrero anō e pā ana ki te rangahau
How we did the research
Independent research company Colmar Brunton conducted two
surveys for New Zealanders and the arts—Ko Aotearoa me ōna
toi, one with adults and one with young people.
Survey results have been weighted to Stats NZ Tatauranga Aotearoa
population counts so that they are nationally representative.
Adult survey
The research was conducted online and surveyed 6,263 respondents
aged 15 years and over. All interviewing took place between 2 October
and 2 November 2020.
Colmar Brunton used its online panel of over 100,000 New Zealanders
who have agreed to take part in research in return for Flybuys points
(supplemented by the Dynata online panel, where necessary to fill hardto-reach quotas).
The final response rate on the Colmar Brunton panel was 35%, with a
maximum margin of error of +/- 1.2%.
Young persons survey
In total, 754 online surveys were completed with young people aged 10
to 14 years. Parents in the Colmar Brunton online panel were asked to
invite their children to participate.
All interviewing took place between 9 October and 29 October 2020.
The final response rate was 18% and the survey has a maximum margin
of error of +/- 3.6%.
Change in survey methods
The survey was first conducted in 2005 and has been repeated every
three years since then. In 2017, the survey method was changed from
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landline phone to a mostly online format. In 2020, a fully online format
was used, and several changes were made to the questionnaire.
For the adult survey, these changes included:
• updating the language used so that the questionnaire remained fit for
purpose, including a wider range of examples from different cultures
within each artform
• adding new questions so that attendance could be split out by online
and in person
• adding questions to measure the impact of COVID-19 on the arts.
Other changes were made for the survey of young people, and these are
described in the full Colmar Brunton report.
It should be noted that as the New Zealanders and the Arts — Ko
Aotearoa me ōna Toi research is now conducted solely online, people
who didn't have access to the internet weren't reached. Because of this,
the proportion of people accessing the arts online may be slightly
inflated.
Given the online survey method, some of the survey results in this
publication can't be compared with those in previously published surveys
(2005-2014) that haven’t been re-weighted to take account of
methodology changes.

Definitions
Attendance is defined as doing any of the following in the last 12
months:
• Seeing craft/object artworks at an exhibition, festival, art gallery,
museum, library or online.
• Attending spoken word, poetry or book readings, or literary festivals or
events.
• Seeing any artworks by Māori artists or going to any Māori arts or
cultural performances, Toi Ahurei, festivals or exhibitions.
• Seeing artworks by Pasifika artists or going to any Pasifika cultural
performances, festivals or exhibitions.
• Attending performing arts events.
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• Seeing visual artworks at an exhibition, festival, art gallery, museum,
library, cinema or online.
Engagement is a combination of both attendance and participation.
Participation is defined as active involvement in the making or
presentation of art in the last 12 months.
The arts are grouped as follows:
• Craft/object art includes things such as uku (pottery), furniture, glass,
adornment (such as ‘ei katu, tā moko and jewellery), embroidery,
tīvaevae, woodcraft, spinning, weaving or textiles.
• Literature or literary arts includes spoken word, poetry or book
readings, literary festivals or events, writing workshops, and personal
creative writing (eg, poetry, fiction or non-fiction).
• Ngā toi Māori (Māori arts) are the works of Tangata Whenua Māori
artists across heritage and contemporary artforms. This includes, but
is not limited to: whakairo (carving), raranga (weaving), kanikani
(dance), tuhinga (literature), puoro (music), whakaari (theatre), kai mā
te whatu (visual arts and crafts), digital Māori arts, Māori arts and
cultural events (Hui Ahurei, Manu Kōrero), inter-arts and media arts.
• Pacific arts are the works of Pasifika artists across heritage and
contemporary artforms. This includes but is not limited to: craft/ object
art (eg, tīvaevae, tapa), dance (eg, Tongan tau’olunga, Tokelauan
hiva), literature, music, theatre, visual arts, digital Pacific arts, Pacific
arts and cultural events, inter-arts and media arts.
• Performing arts includes theatre (eg, comedy, drama, musical
theatre, fale aitu, circus, theatre for children, and karetao), dance (eg,
haka, Pasifika dance, hip hop and ballet), and music (eg,
contemporary music gigs or performances of choirs, orchestras, and
taonga puoro).
• Visual arts includes things such as drawing, painting, raranga,
tīvaevae, photography, whakairo, sculpture, print-making, typography
and film-making.
We use the term ‘national average’ when we talk about community
perspectives in comparison to the results for all New Zealanders.
We use the term ‘average’ when we talk about a community sub-group.
For example, if we say that Māori aged 20 to 29 years participate more
47

than the average, this means more than the average of all Māori
surveyed.
When we talk about a ‘significant change’ from the 2017 survey, we
mean we are 95% confident that the difference is genuine, rather than a
‘chance’ result that can occur from surveying a sample of the population.

A note on percentages
Some combined totals in the research may not add exactly to the total
recorded in the commentary made in this report, because of a ‘rounding
error’. This is where we’ve rounded percentages up or down to the
nearest whole.
For example, say the actual figure for people attending the arts once a
year is 10.6% (expressed in commentary as 11%) and attendance two or
three times a year is 5.7% (expressed as 6%). When these figures are
combined to comment on ‘infrequent’ attendance (up to three times a
year), the commentary states this as 16% (the rounded number of 16.3%
being the sum of 10.6% and 5.7%), not 17% being the sum of 11% and
6%.

Sample sizes
For the 2020 surveys, we boosted the numbers of Māori, Pasifika, Asian
New Zealanders and people with lived experience of disability
interviewed to provide more robust data.
The total sample size of the adult survey (those aged 15+) was 6,263
people. This included:
• 1,172 Māori (margin of error +/- 2.9%)
• 461 Pasifika (margin of error +/-4.6%)
• 1,366 Asian New Zealanders (margin of error +/-2.7%)
• 710 people with lived experience of disability (margin of error +/3.7%).
The total sample size of the young persons survey (those aged 1014) was 754 people. This included:
• 269 Māori (margin of error +/-6.0%)
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• 97 Pasifika (margin of error +/-10.0%)
• 213 Asian (margin of error +/-6.7%).
The survey grouped Pasifika and Asian ethnicities using Stats NZ
definitions. Respondents could select more than one ethnicity.
Pasifika ethnicities included: Samoan, Cook Islands Māori, Tongan,
Niuean, Fijian, Tokelauan, or respondents could provide their ethnicity.
Asian ethnicities included: Chinese, Indian, Filipino, Korean, Japanese,
Sri Lankan, Cambodian, Vietnamese, or respondents could provide their
ethnicity.

Want to know more?
As part of our role as the national arts development agency, Creative
New Zealand commissions research that builds knowledge and
understanding of the arts in Aotearoa.
New Zealanders and the Arts
On our website you’ll find the New Zealanders and the Arts — Ko
Aotearoa me ōna Toi hub. It features the full reports from the adult and
young persons surveys, community perspective reports (including for
Māori, Pasifika, Asian New Zealanders and people with lived experience
of disability), regional and city reports, and more:
www.creativenz.govt.nz/research.
Audience Atlas
Creative New Zealand has also commissioned Audience Atlas Aotearoa
2020, to be published later in 2021.
Audience Atlas is designed to help arts organisations understand their
audiences and the market for arts and culture. It measures and explores
the current, lapsed and potential markets across more than 40 artforms
in New Zealand.
The research also includes detailed information about audience
demographics, behaviours, motivations and attitudes.
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Contact us
Email: research@creativenz.govt.nz.
Website: www.creativenz.govt.nz.
Search for Creative NZ on Twitter, Instagram and Facebook.
Tēnā te ngaru whati, tēnā te ngaru puku.
There is a wave that breaks, there is a wave that swells.
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